= SUSTAINABLE
) WESTCHESTER

GridRewards™ 2021

You have completed your GridRewards™ season and can see your 2021 rewards

on the home screen in the app. Now what?

There are three options for redeeming your rewards:

e Instant - This option will send a Paypal link to the email associated with your account,
with instructions for you to redeem the payment directly through Paypal.

e Mail - This option will send a physical check in the mail to the address on your ConEd
account. If you prefer to provide a different address than the one that is already on your
ConEd account, you may contact gridrewards-payments@]ogicalbuildings.com by
December 17th 2021.

e Donate - This option donates 100% of your GridRewards™ earnings directly to the
nonprofits listed in the app. 100% of the donation is divided amongst these
organizations.

You may select your payment type on or before December 17th 2021. If at that point
you have not made a selection, in the days following you shall automatically receive an
email from Paypal notifying you of a payment link when the payment is available to
redeem. After 30 days, if the Paypal payment is not redeemed, a physical check shall

be sent in the mail to the address on your ConEd account.

Please contact gridrewards-payments@logicalbuildings.com for assistance with any

payment issues.

“‘Refer a Friend” benefits will be applied to next season’s 2022 rebates.
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NAVIGATING THE APP

Ensure that your app is operating on the most current version of GridRewards™: Version 1.2.2

1. Open the app and navigate to the Payment Preferences tab. There are several
options to select from: Instant, Mail, and Donate. 100% of your GridRewards™
earnings shall be delivered by the method you select.

2. Tap on the banner of the payment type you wish to select.

3. You can change your payment preferences through December 17th 2021.

Payment preferences

Choose how you'd like to receive your GridRewards
payments. Payments are sent out after the
GridRewards season each year.

Set your payment preference

Instant Mail Donate

Changes apply to future payments that haven't yet been
initiated or scheduled.

Instant payment

We'll send you a payment link. You can pick
up your payment using your PayPal account.

$0.25 fee per payment

Get a check in the mail

Payments will be sent out at the end of the
calendar year.

Make a donation

We'll donate 100% of your earnings to
nonprofits doing great work.

See where we are giving this season
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